
    
 

• Product must be returned within 30 days of purchase. 
• Product must be in original, unworn condition. 
• Product must be returned in corrugated box accompanied by this form 

 
A $5.00 fee will be applied to returns that are NOT returned in a corrugated box.   
A $5.00 fee will be applied if your item is returned without this form. 
 
Returns will not be accepted for items that have any signs of wear, or are returned without original packaging. 
 
To complete your return, please fill out all the information below.  Print out this form, enclose it with your 
original item in the corrugated box, and mail to: 
 
 The Shoemart 
 3 Berkeley Street 
 Norwalk, CT  06850 
 
 

Customer Info 
 
Name       
Street Address       
City, State, Zip       
Country       
Email Address       
EBay ID       
Phone Number       
 
 

Returned Item Info 
Please fill out all fields 

 
 
EBay Item Number Order # Description Size Width Price 
      
      
      
      
This is a:   Return                    Exchange 
Reason for the return  

Returns Form 
 
Please complete this form and include it with 
your returned item.    



 
 

Exchange Item Info (if applicable) 
Please fill out any fields which apply 

 
Color       
Size       
Width       
EBay Item Number       
Stock #       
 
 
Please contact us if you have any questions: 
 

Phone:  (800) 850-7463 
Email ebay@theshoemart.com 

 


